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KPN Telecom

Case study

KPN Telecom uses BRE for its service reports.
When the report is received for handling, the
employee goes through all the necessary steps.
The request is not sent through to the order
system until the BRE has validated the request.
For example, it is possible to include the history
of the customer in the request. A repetition of
the same complaint can then be given a higher
priority. Another example is a standard check
for unpaid invoices, so that the question of these
can be raised with the customer immediately. In
this way BRE enforces a particular set of steps,
but other details are also shown which can be of
advantage to the employee.

The Business Rule Engine ensures
completeness and consistency of data

Controlling business processes

Microsoft
.Dynamics

The success of an organisation is dependant on knowledge that
is built up with regard to the pnal customer.

IT systems must safeguard that knowledge at times when there is
no direct, personal relationship between customer and supplier.
The complexity of business processes, changing rules and the
turnover of personnel increase the risk of wrong and incomplete
data. The Business Rule Engine of Crimsonwing Promentum
overcomes this problem without having to interfere with the
Dynamics AX programme itself. A transparent and yexible
solution.

Guide for employees

The BRE ensures that your business processes are central. The
business rules are imported separately in the BRE with account
being taken of mutual independences. When a particular business
process requires more data, an error message is generated
automatically, accompanied by the action to be taken. This can
be a reminder to enter missing data, but it can also be the creation
of a task, accessing an interface or sending an email. The BRE
functions as guide for your employees, who can trust the system
when carrying out their daily tasks. This means that you can also
save on training of new colleagues, because these are kept on
the right track automatically by the BRE. The service level also
increases, because more errors are prevented.

Reacting to change

In order to maintain a high level of service you must be able to
react yexibly to changing circumstances. Software is inyexible
and quickly becomes a black box that nobody fully understands
anymore. You do not have to go back to relying on custom-made
solutions and expensive updates anymore with the BRE. Changes
are made in the BRE, after which Dynamics AX accesses the
data in the well-known way but according to the changed rules.
In doing so, mutual independences can be built in, even across
pelds. In this way every customer contact is utilised to the
maximum, because employees are made aware of cross-linked
information that they can use in their approach.

In short

e Central validation of data;

e Transparent arrangement of
business processes;

*  Flexibility in the application of
business rules;

e Optimum support for customer-oriented
employees;

A BRE supports Workyow in AX 2009;

e No changes in the software of
Dynamics AX;

* Business rules are also automatically
converted during an upgrade of
Dynamics AX;

e Brief implementation time and therefore
a lower TCO.

Crimsonwing Promentum

Crimsonwing Promentum combines an in-depth
knowledge of the Microsoft Dynamics AX platform
with a sharp eye for company processes. We enrich
the standard Microsoft platform with innovative
components and services that make the added value
of your ERP solution tangible and transparent. As
well as this, we work directly with Microsoft. In
this way we form a reliable point of contact for
both partners and pnal customers. Whether it
is for training or consultancy, development or
project management, implementation or analysis,
Crimsonwing Promentum provides support over
the whole breadth of the Dynamics (AX) platform.
With Crimsonwing as internationally operating
parent company we have assured ourselves of
a portfolio that also encompasses Microsoft
Dynamics NAV and CRM, custom-made solutions
and e-business solutions. In this way we provide
our customers with a solid IT base with which they
can distinguish themselves on the basis of quality
and efpciency.




