v CRIMSONWINC

Better People : Better Business

Seinstraat 32
Postbus 2294

1200 CG Hilversum
The Netherlands

T. +31 (0)35 655 44 33
F. +31 (0)35 655 44 22

info@promentum.crimsonwing.com
WWWw.promentum.crimsonwing.com

FACTSHEET I Interface Portal

AIMSONWING

PROMENTUM




v CRIMSONWING

Better People : Better Business

Interface Portal more than a standard
Application Integration Framework

SlIE@  |ntegration with various systems and formats

Case study

Hitachi Power Tools Netherlands B.V. forms
part of the Hitachi concern, known worldwide
for its wide range of professional electrical
hand tools. Helios-IT, Hitachi’s partner for
Dynamics AX, implemented the Interface
Portal of Crimsonwing Promentum. \arious
parties are involved in the purchasing and sales
processes and these are connected with Hitachi
through the Interface Portal. The Interface Portal
automatically generates ples when booking
a sales order. These ples serve as the basis for
the pick lists for products from a number of
specipc article groups, which the store uses to
collect the right numbers of articles. There is
feedback to the interface as soon as the articles
have been sent. The interface then carries out
a packing note booking that is again saved in
Dynamics AX. The Interface Portal handles
the EDI communication with customers in a
similar manner. Digital purchasing orders from
customers are automatically translated into sales
orders in Dynamics AX. The Interface Portal
fulpls a key role in the creation and sending
of conprmations, packing notes and invoices.
Thanks to the Interface, Portal Hitachi has been
largely able to computerise cooperation with
various parties without having to resort to drastic
integration routes. Data is received centrally in
the correct format and can be further retrieved
and saved in Dynamics AX.

It is advantageous for organisations to use Dynamics AX as the
central junction where all logic functions come together and are
managed. In this way they only have to invest in their knowledge
of Dynamics AX and they make optimum use of all functionality
present. It is, however, important that a reliable coupling is made
with existing systems, also if these use older or non-standard
formats. The Interface Portal of Crimsonwing Promentum
makes such forms of integration possible. It functions as a sort
of hatchway bringing together both incoming and outgoing data
trafpc in Dynamics AX.

More than AIF

The Application Integration Framework (AIF) is supplied from
Dynamics AX 4.0 as standard module for making interfaces.
The Interface Portal can also access the AIF but its possibilities
extend much further. The AIF is exclusively intended for
messages based on XML, whereby the document structure
cannot be inyuenced and is therefore always the same as the data
structure in Dynamics AX. The Interface Portal is capable of also
pxing other document structures and coupling these to the data
structure of Dynamics AX. As well as this, it can handle several
other formats alongside XML, such as ASCII ples, CSV ples or
an ADO coupling with an external data source. These may not
be the most modern of formats but they are used a great deal
worldwide. So the Interface Portal respects legacy systems and
supports those companies who choose for a phased migration to
Dynamics AX.

Lean and mean

It is possible to implement Dynamics AX according to a sort
of Big Bang strategy and replace the whole infrastructure in
one go. Most organisations, however, opt for a more gradual
introduction. Various existing systems that have more than
proved their added value for particular company processes
continue to function alongside Dynamics AX. With the Interface
Portal, organisations can execute the coupling with these systems

in a ‘lean and mean’ way without having to make expensive
investments in AIF and BizTalk Server. The Interface Portal
deals with the mapping of the present structure to the structure
of Dynamics AX. It monitors the interfaces and signals whether
this has been successful or not. Transparency and overview of
the process are guaranteed, while costs remain under control.

In short

¢ Dynamics AX as central junction;

e Suitable for phased migration to
Dynamics AX;

e Interface tool for incoming and outgoing
messages;

e ‘Lean and mean’ coupling with legacy
systems without major investment;

A Mapping of various ple formats;

e Clear monitoring and logging.

Functionality Interface Portal
Trafpc:
e Incoming X
e Outgoing X
Formats:
e XML X
e« ASCII X
e CSV X
e ADO data source X
Mapping of data:
e Totable X
e To own processing class X
Translation X

Crimsonwing Promentum

Crimsonwing Promentum combines in-depth
knowledge of the Microsoft Dynamics AX platform
with a sharp eye for company processes. We enrich
the standard Microsoft platform with innovative
components and services that make the added value
of your ERP solution tangible and transparent. As
well as this, we work directly with Microsoft. In
this way we form a reliable point of contact for
both partners and pnal customers. Whether it
is for training or consultancy, development or
project management, implementation or analysis,
Crimsonwing Promentum provides support over
the whole breadth of the Dynamics (AX) platform.
With Crimsonwing as internationally operating
parent company we have assured ourselves of
a portfolio that also encompasses Microsoft
Dynamics NAV and CRM, custom-made solutions
and e-business solutions. In this way we provide
our customers with a solid IT base with which they
can distinguish themselves on the basis of quality
and efpciency.
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